NAPIA Certification
Why it Matters to Us

Why it is Critically
Important to You

With the monumental task that lies ahead, you cannot afford to cut corners.
The Public Insurance Adjuster you choose should not only have superior
credentials, education and experience, but a stringent code of ethics as well.
How do you know you are hiring the best? By making sure your adjuster
belongs to NAPIA, the National Association of Public Insurance Adjusters.

Andrew K. Knox and Company has been a member of NAPIA since 1962.
Moreover, we are intimately involved in the direction of the Association.
Company President Leslie L. Knox serves on the executive board of NAPIA
and has been awarded NAPIA’s most prestigious designation:

Senior Professional Public Adjuster (SPPA).

In fact, every adjuster on staff at Andrew K. Knox and Company is a fulltime,
degreed, professional experienced in a number of key areas, including
contracting, estimating, insurance and economics. We have more certified
public adjusters (SPPAs) on staff than any other public adjustment firm in
New Jersey.

Not every public insurance adjuster qualifies to become one of NAPIA’s Senior
Professional Public Adjusters. Members must meet specific experience and
educational requirements, pass a rigorous exam and peer review, and subscribe
to a strict code of ethics for business and professional conduct. At Andrew K.
Knox and Company, we work diligently to maintain professionalism by
providing continuing education for all our Certified Public Adjusters and staff.

We are honored to be part of this prestigious national organization and proud
to employ the largest staff of Certified Adjusters in New Jersey.




